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Communications/AMI implementation will be paid for by repurposing existing
funds, thereby avoiding the need to increase rates.

Berlin Regional Forum — White Mountain College (March 10, 2008)

> The Wireless LINC Initiative of Northern NH and VT.

Wireless LINC is proposing a four part solution including: a wireless infrastructure
deployment; a regional area network; an integrated revolving loan fund for
supporting the buildup of related broadband business; and a supporting
education/call center for end users. Wireless LINC intends to operate as a
Regional Service Provider. It will be a true open access solution, placing choice
and opportunity in the hands of the end user.

The project is under the direction of the Northern Community Investment
Corporation (NCIC). The project plan organizes the six county (Caledonia, Essex
and Orleans in Vermont and Carroll, Coos and Grafton in New Hampshire)
territory into twelve regions. The first region, a 400 square mile area
encompassing the NH towns of Lancaster, Jefferson, Whitefield, Northumberland
and Dalton and the VT towns of Concord, Lunenburg and Gilman is underway, a
project called “Pilot 1.”

To deliver broadband to the Pilot 1 area, a fiber connection at Lyndon State
College (LSC) in Vermont has been established and converted to wireless
transmission to and from Burke Mountain where transmission is then sent to and
from the Mount Orne cellular tower in Lancaster, New Hampshire. This
installation is complete and tested.

The next phase of work will deliver service to end users. From Mount Orne,
distribution will be made both directly and through a number of repeaters across
the 400 square miles. The two initial end user transmission solutions are about
to begin construction. First, a direct transmission from Mount Orne, covering
regions of Lancaster and Whitefield. Second, a point to point transmission to
Lunenburg where a “mesh network” will be distribute service.

End user connections from these two solutions will initially be limited to fifty.
These will provide controlled verification of system performance and techniques.
The tests are scheduled through the first of July 2008, which will complete the
initial preparation. Wide distribution and access is then planned to begin through
the summer of 2008.

Town of Colebrook Wireless
Introduced a wireless solution provided by a third party company called GAW

(Great AUK Wireless). Monthly plans start at $49 for residential. Business
solutions are also provided. The service became operational in May 2007.
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Statewide Initiative

» New Hampshire Senate Bill 412

Senate Bill 412 (presented to the State Legislature in 2008 by Senator Deborah
Reynolds, D-Plymouth) proposes the creation of an Office of Technology
Development and Telecommunication Planning in the Department of Resources
and Economic Development. The Bill also creates the position of Director of
Telecommunications for the Office of Technology Development and
Telecommunication  Planning. The bill defines the Director of
Telecommunications position and assigns it a labor grade of 29.

The Bill sets forth the following goals for the Director of Telecommunications®:

o Coordinate state telecommunications policy planning initiatives by serving
as a member of the telecommunications planning and development
advisory committee established in RSA 12-A:46, maintaining a state
telecommunications resource website, and working with regional partners
from the private and public sector to coordinate efforts to provide
increased interoperable advanced telecommunications  systems
throughout the state with the goal of providing affordable and accessible
broadband to residents of this state.

o Encourage and facilitate collaboration between public and private
research and development efforts in New Hampshire relative to
technology development and telecommunications planning.

o Develop a high technology development plan for the state and coordinate
with partners throughout the state to implement and regularly update the
plan.

0 Act as an agent in recruiting and retaining high technology companies in
New Hampshire.

0 Serve as a resource for state policy makers to develop policies geared
towards increasing and expanding high technology jobs and promoting
development of a high technology workforce.

0 Seek resources such as grants from government and nonprofit entities to
promote the state’'s technology development and telecommunications
planning initiatives.

In addition to creating the Office of Technology Development and
Telecommunication Planning and the Director of Telecommunications, Bill 412
also provides two years of initial funding for the effort. The funding is $100,000
for fiscal years ending June 30, 2008 and 2009. This funding is generated by
assessing regulated telecommunications utilities proportionately by each
provider's gross revenue compared to the total gross revenue of all regulated
telecommunications utilities.

! http://www.gencourt.state.nh.us/legislation/2008/SB0412.html
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New Hampshire Broadband Action Plan

1. To better understand broadband* service and availability, it is important that we collect information by street address. Please
enter the street address of your location. This will only be used for assessing broadband availability and future mapping
initiatives. (Name and Company are not required)

Response Response

Percent Count
Name: | 84.5% 131
Company: | 44.5% 69
Address: | | 100.0% 155

Address 2: I:] 15.5% 24

City/Town: | | 100.0% 155
State: | | 100.0% 155

ZIP/Postal Code: | | 100.0% 155
answered question 155

skipped question 0
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2. Thinking about current your location, which of the following best describes your location? (Check all that apply)

Response Response
Percent Count
Residential - Primary Home | 66.5% 103
Residential - Vacation or Second
] 3.9% 6
Home
SOHO - Small Office / Home Office [ ] 20.0% 31
Telecommuter I:] 12.9% 20
Small Business (less than 100
I 23.2% 36
employees)
Large Business (More than 100
H 1.3% 2
employees)
Hospital or Healthcare Provider [] 3.2% 5
K-12 Educational Institution I] 0.6% 1
Higher Educational Institution [] 5.2% 8
Government Location -
" 1 5.8% 9
County/Municipal
Government Location - State I] 0.6% 1
Other (please specify) I:] 4.5% 7
answered question 155
skipped question 0
3. Do you have computer(s) at this location?
Response Response
Percent Count
Yes | | 100.0% 155
No 0.0% 0
answered question 155
skipped question 0
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4. Do you currently have Internet access at this location? If no, go to question number 10.

Yes

No

Response
Percent

85.8%

14.2%

answered question

skipped question

Response
Count

133

22

155

5. What type of broadband connection do you currently have at this location? Indicate what type(s) of access you have at your

location. (Check all that apply)

DSL
Cable modem

T1, T3, or other provisioned telco
service

Fiber optic
Satellite

Fixed wireless (WiFi, WiMax,
Microwave, etc.)

Mobile wireless (Verizon, Cingular,
etc.)

Don't know

Other (please specify)

I i |

Response
Percent

21.2%

31.8%

11.4%

6.8%

20.5%

8.3%

6.1%

0.0%
20.5%
answered question

skipped question

Response
Count

28

42

15

27

11

27

132

23
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6. What is the name of the company that you currently purchase your broadband access from at this location?

Response Response

Percent Count
Verizon/Fair Point :l 18.0% 22
TimeWarner Cable [ 6.6% 8
Comcast [ ] 10.7% 13
BayRing D 1.6% 2
One Communications |:] 3.3% 4
Paetec D 1.6% 2
Granite State Telephone 0.0% 0
SegTel [] 1.6% 2
Other (please specify) | 56.6% 69
answered question 122
skipped question 33

7. What do you consider to be a "fair market price" for your monthly broadband services?

Response Response

Percent Count
Lessthan $20 [ ] 10.7% 13
$20t0 $50 | 53.3% 65
$51to $100 | 21.3% 26
Over$100 [ ] 14.8% 18
answered question 122
skipped question 33
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8. How much is your average monthly bill at this location for broadband services?

Response Response
Percent Count
Lessthan$20 [ 8.8% 10
$20t0 $50 | 27.4% 31
$51 to $100 | 41.6% 47
Over $100 | 22.1% 25
answered question 113
skipped question 42
9. How would you rate the quality of your broadband connection? (e.g., reliability, speed, and customer service) After
responding, skip to question 13.
Response Response
Percent Count
Excellent | 20.9% 24
Good | 35.7% 41
Fair | | 24.3% 28
Poor [ ] 19.1% 22
answered question 115
skipped question 40
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10. If you currently do not utilize broadband at your location, why not? (Check all that apply)

Response Response
Percent Count
It's not available | 86.2% 50
Installation price is too high :] 10.3% 6
Monthly service fee is too high I:] 8.6% 5
| don't think our community has
sufficient demand for a provider to I:] 5.2% 3
deploy services
| don't see the need for broadband D 1.7% 1
I'm satisfied with dial-up 0.0% 0
| don't have a computer 0.0% 0
Other reasons (please specify) [ | 15.5% 9
answered question 58
skipped question 97
11. What would you be willing to pay on a monthly basis for broadband?
Response Response
Percent Count
Not more than $25 [ ] 8.6% 13
Not more than $50 | 48.0% 73
Not more than $100 | 30.3% 46
More than $100 [ ] 13.2% 20
answered question 152
skipped question 3
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12. What would you be willing to pay in one-time installation costs to get a broadband connection?

Response Response

Percent Count
Not more than $100 | 64.7% 99
Not more than $500 | 25.5% 39
$500+ [ ] 9.8% 15
answered question 153
skipped question 2

13. Do you conduct personal business at work because of the availability of "free" broadband?

Response Response

Percent Count
Yes | 41.9% 65
No | 58.1% 90
answered question 155
skipped question 0

14. If afree high speed Internet "wireless hotspot" was located in a public location of your community, such as alibrary,

school, or town hall, would you use it?

Response

Percent
Yes | | 48.4%
No | | 51.6%

answered question

skipped question

Response
Count

75

80

155
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15. Do you consider broadband to be a critical infrastructure? (Similar to electricity, water/sewer, and roads)

Response Response

Percent Count
Yes | 94.2% 146
No [ ] 5.8% 9
answered question 155
skipped question 0

16. Have you ever used a State of New Hampshire website to get information about broadband services?

Response Response

Percent Count
Yes | 27.7% 43
No | 72.3% 112
answered question 155
skipped question 0

17. Would you like to see the State take a more active role in coordinating broadband deployment, access, and usage issues in

New Hampshire?

Response

Percent
Yes | 92.9%
No [ 7.1%

Comments / Suggestions

answered question

skipped question

Response
Count

144

11

68

155
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18. Do you think that broadband services will continue to expand in your community if left to market forces (private sector
deployment only)?

Response Response

Percent Count
Yes | 36.8% 57
No | 63.2% 98
answered question 155
skipped question 0

19. Do you think that demand for broadband services in your community could be expanded by increasing digital literacy and e-
awareness initiatives?

Response Response

Percent Count
Yes | 51.0% 79
No [ 11.6% 18
Not sure | 37.4% 58
answered question 155

skipped question 0
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20. If you are interested in receiving future information about broadband deployment, usage, and access in New Hampshire,
please provide your contact information below.

Response Response

Percent Count
Name: | | 98.1% 102
Company (if applicable): | 36.5% 38
Address: | 93.3% 97
Address2: [ ] 15.4% 16
City/Town: | | 93.3% 97
State: | | 95.2% 99
ZIP/Postal Code: | | 95.2% 99
Email Address: | | 97.1% 101
answered question 104

skipped question 51
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State of New Hampshire — Department of Resources and Economic Development (DRED) — Broadband Action Plan

Questionnaire for Broadband Vendors

Date:

Vendor Name:

Contact Name:

Title:

Contact Information (email, phone, address):

Additional Materials Submitted (if any):

Approximate number of customers served in NH currently:

This short questionnaire is intended to help us gather information and understand the broadband provider’s perspective in
the State of New Hampshire. Please complete this survey and email it to Dave Houle at dhoule@bdmp.com no later than
close of business on Monday, April 7", The information gathered during this process will not be shared verbatim, but will
be aggregated. Specific responses will be kept confidential. Thank you for helping us with this process.

1. How does your company define “Broadband”?

2. What are the primary obstacles that you see for increased broadband availability and

affordability in the State of New Hampshire?
(For example, regulatory, taxation, demand for services, etc.)

3. In your estimate, where are the gaps in available broadband services in New Hampshire?
Would you be willing to identify geographic areas in NH where you see an opportunity to
expand existing services?

4. What do you consider a minimum population density for your business to provide broadband
services in the State of NH? (For example, number of subscribers per mile?)
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State of New Hampshire — Department of Resources and Economic Development (DRED) — Broadband Action Plan

5. Have you ever considered expanding into an underserved area in New Hampshire and did not
execute your plan? If yes, why not?

6. What would incentivize your company to deploy in underserved New Hampshire markets that
are not served today?

7. What do you see as the primary applications for increased broadband demand in the next
three years for the following users:
a. Residential?
b. Business?
c. Enterprise?

8. What do you see as the baseline need for broadband access (speed) in the next three years
for the following users:
a. Residential?
b. Business?
c. Enterprise?

9. Would your company be willing to enter into a private-public partnership with a public or non-
profit entity to provide broadband services where a private-sector only profit model has not
been feasible?

10.What role would you like to see the State play in regards to broadband? (e.g. removing barriers,
aggregating broadband availability data, providing funding for broadband initiatives focused on digital literacy &
education, etc.)

a. What initiatives have been most productive in expanding access and affordability?
b. Which initiatives have been counterproductive?
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Broadband vendors that Received
provided input during this Questionnaire Responded to Questionnaire
process
AT&T Yes Yes
No, but met senior official at the
Bayring Communications Yes Portsmouth Regional Forum
Comcast Yes Yes
Dixville Telephone Company Yes Yes
Dunbarton Telephone Yes Yes
Emerson Network Power Yes Yes

No, but met with senior officials twice
(2/5/08 and 3/11/08) and FairPoint attended

FairPoint Communications Yes all regional meetings

No, but met with senior official at the
Finowen Yes Lebanon regional meeting
G4 Yes Yes
Granite State Telephone Yes

No, but met with senior official at the Berlin
NCIA Yes Regional Forum

NH WISP / Conval Technology (the
two organizations are merging in

Spring 2008) Yes Yes

Northern Community Investment

Corp. Yes Yes

PaeTec Yes Yes

segTEL, Inc. Yes Yes

Time Warner Cable Yes Yes

US Cellular Yes Yes

\Verizon Wireless Yes No, but met with senior officials on 03/25/08
WiValley, LLC Yes Yes

Summary of Vendors that participated in the Project























