
   

  

Ah, it’s finally summer and you know what that means… time for the 
partaking of ice cream, trips to the beach, and of course, floodplain 
management training and other exciting flood-related events! Here are some 
key dates to remember: 

July 16-17th: FEMA is holding meetings to review work maps showing 
updated floodplains/flood zones in the Merrimack River Watershed which 
includes certain communities in Merrimack, Hillsborough, Rockingham, 
Strafford, and Belknap Counties. Local officials for communities affected by 
the project should have recently received meeting invitations. 

August 13-14th: FEMA is holding a free 2-day Community Rating System 
(CRS) training course in Concord. See page 7 for the details! 

August 29th: OSI is holding a 2-hour Floodplain Administrator 101 training 
workshop in Warren—see page 7 for more details. Don’t worry—we’re 
planning more training for later in the year in other parts of the state! 

September: The NH Flood Hazards Handbook currently under development 
by the NH Silver Jackets team is scheduled for release this September. This 
guide is intended for NH municipal officials as a resource to help them  
prepare for, respond to, and recover from floods. (Note that this document 
was formerly called the Flood Response Toolkit in a previous edition of this 
newsletter.) We’ll send out a notification through our Flood Lines email group 
when the handbook is released—contact Samara Ebinger at OSI if you’re not 
already on our distribution list and would like to be. 
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FEMA Releases a “Flood” of NFIP Data 

Here we highlight publications that may not be brand new but still are great resources with important in-
formation for floodplain managers and others.  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Okay, so it may not be at the top of your list for a scintillating beach read but 
Engineering Principles and Practices for Retrofitting Flood-Prone Residential 
Structures is an indispensable guide for property owners interested in mak-
ing updates to their homes or businesses to reduce their flood risk (or who 
must make updates to ensure compliance with your community’s floodplain 
development ordinance.) It includes detailed information about: 

 Elevating buildings above the Base Flood Elevation 

 Relocating building out of the floodplain 

 Dry and wet floodproofing measures  

Information is also provided about how to determine the best alternative for 
a particular building/site. Plus, case studies of different scenarios are provided. Got a property owner who is 
interested in / in need of one of these options? This may be the publication for them! Check it out online or 
order free hard copies from     FEMA today.  

In June, FEMA published National Flood Insurance Program (NFIP) flood insurance policy and claims data via 
its OpenFEMA platform. The datasets include more than 2 million claims records, dating back to 1978 and 
over 47 million policy records for transactions taking place over the past 10 years.   

The published data is in a machine-readable format and allows analysis of how coverage has changed in a ge-
ographic area and where NFIP claims have been filed for more than 40 years. The data includes fields such as: 
state, census tract, zip code, year of loss, and amount paid on claims. The data will be updated every 45 to 60 
days and delivers the most specific amount of geographic data possible, while preserving policyholder ano-
nymity. 

“The proactive publication of this data will assist the private market to grow in the flood insurance space and 
help close the insurance gap. The private market will now be able to identify areas with prior flood claims and 
historical flood insurance policies,” said David Maurstad, FEMA’s Deputy Associate Administrator for Insur-
ance and Mitigation. 

The datasets can be downloaded as .csv files and are accompanied by a detailed metadata file. You can access 
the claims dataset  and the policy dataset via the OpenFEMA platform.  

 

 Publication Spotlight:  Engineering Principles and Practices for      
Retrofitting Flood-Prone Residential Structures  

https://www.fema.gov/media-library/assets/documents/3001
https://www.fema.gov/media-library/assets/documents/3001
https://www.fema.gov/media-library/assets/documents/3001
https://www.fema.gov/media-library-data/20130726-1651-20490-4586/fema_publication_order_form_rev.pdf
https://www.fema.gov/media-library-data/20130726-1628-20490-7857/tb_p_467_2_historic_structures_05_08_web.pdf
https://www.fema.gov/openfema
https://www.fema.gov/media-library/assets/documents/180374
https://www.fema.gov/media-library/assets/documents/180376
https://www.fema.gov/openfema
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Below is a status update for NFIP flood mapping ac-
tivities in New Hampshire based on information pro-
vided by FEMA:  

Coastal Mapping Project: Rockingham County -        
FEMA is planning to move forward with finalizing 
preliminary flood maps issued in 2014 and 2016. No 
information about the projected effective date is 
currently available. 

Contoocook/Pemigewasset Watersheds - A Discov-
ery project to determine flood map update needs in 
the watersheds is underway with FEMA in the pro-
cess of finalizing a project scope for map updates. 
Field surveys for updated flood analyses included in 
the project scope are expected to be performed in 
2019. 

Coos County Mapping Project - Zone A floodplain 
boundaries are being updated and Zone AE areas 
redelineated based on more recent/detailed topo-
graphic data. Updates will be incorporated into the 
flood maps at a later date. 

Merrimack Watershed - The development of revised 
flood maps based on updated engineering analyses 
and topographic information is currently underway. 
Meetings have been scheduled by FEMA to review 
work maps showing flood hazard changes with com-
munity officials on July 16-17, 2019. This will be fol-
lowed by issuance of preliminary flood maps. 

Middle Connecticut Watershed - Field surveys to support updated flood hazard analyses are being performed in 
2019. Updated flood maps will be prepared following completion of the surveys and the new analyses.  

Nashua Watershed - Updated flood analyses are expected to be completed in 2019. Updated maps based on the 
analyses and new topographic information will be developed once that work is complete and are expected to be 
released in 2020.  

Salmon Falls—Piscataqua Watershed (Outside coastal area) - Preliminary flood maps showing revised flood haz-
ard information based on new engineering analyses and topographic information are currently being prepared 
and are expected to be issued in 2019. 

Waits/Pemigewasset Watersheds - Zone A floodplain boundaries have been updated using more recent/
detailed topographic data and new engineering analyses. These updates will be incorporated into the flood maps 
at a later date. 

Winnipesaukee Watershed - Updated flood analyses are currently being performed which, along with new topo-
graphic data, will be used to create digital flood maps.  

For the latest information on FEMA flood mapping projects  in New Hampshire, please visit OSI’s Current NH 
Floodplain Mapping Activities webpage. You can also view our interactive map showing project locations here. 
 

New Hampshire Flood Mapping Update 

https://www.nh.gov/osi/planning/programs/fmp/current-map-projects.htm
https://www.nh.gov/osi/planning/programs/fmp/current-map-projects.htm
https://www.arcgis.com/home/webmap/viewer.html?webmap=efac267c2de24290b621d19a1e8ac391
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Recent and Upcoming Changes to the NFIP 

FEMA Releases Updated NFIP Claims Manual 

FEMA released an updated version of the NFIP Claims Manual in June. This version 
improves clarity of flood insurance claims guidance to NFIP Write Your Own (WYO) 
companies, flood vendors, flood adjusters and examiners, to ensure that policy-
holders experience consistency and reliability of service. 

NFIP Reauthorization “Update” 

In order for the NFIP to continue to operate, the program was required to be reauthorized by Congress by 
September 30, 2017. After many, short term authorizations occurring since that deadline, on June 6, 2019, 
the President signed legislation passed by Congress authorizing the program until September 30, 2019. Con-
gress has remained deadlocked on moving forward with a number of bills proposing long-term reform of the 
NFIP as a program since last year. FEMA’s NFIP Reauthorization webpage provides the latest on the status of 
the reauthorization.  

OSI at the NH Emergency           
Preparedness Conference 

The OSI Floodplain Management Team 
exhibited at the NH Emergency Prepared-
ness Conference in Manchester on June 
4th. Our FEMA partners kindly brought 
some fun NFIP giveaway items to include 
at our booth that were a big hit. Pictured 
from left to right: Jennifer Gilbert of OSI, 
Samara Ebinger of OSI, and Manichanh 
Houatchanthara of FEMA Region 1. 

Take the “What the Flood!” Quiz 

Test your knowledge of flood insurance with the What the Flood! quiz, 
developed by the National Association of Insurance Commissioners! 
The OSI team tested it out and found it to be a quick, concise, and dare 
we say, not un-fun way to learn some important things about flood 
insurance. How’d we do? Oh, we’ll never tell. Take the quiz yourself 
and then pass it along to your residents, colleagues, family, and 
friends!  

https://www.fema.gov/media-library/assets/documents/180115
https://www.fema.gov/national-flood-insurance-program/national-flood-insurance-program-reauthorization-guidance
https://naic.org/what_the_flood/index.html
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Coming in August: Free CRS Training Course in Concord  

FEMA is offering a free two-day course about CRS on August 13-14 in Concord. Get 
the details on page 7! 

Upcoming CRS Webinars 

Below are upcoming, free CRS webinars. Many of the courses are eligible for CECs 
for Certified Floodplain Managers (CFMs). To register, visit the NFIP Training web-
site and  click the “Upcoming” tab. When asked during registration which FEMA 
Region you are in, reply “1”.  

 Developing a Repetitive Loss Area Analysis (July 16, 1:00-2:00 pm) 
 Flood Warning and Response (July 17, 1:00-2:00 pm) 
 

Community Rating System (CRS) Update 

GIS Resources For Floodplain Managers: Fancy Basemaps 

Have you ever wanted to use Google Maps or satellite im-
agery as a basemap for a map in your GIS desktop software? 
You can do this—and it requires no special skills and takes 
only minutes to add multiple basemaps (see partial list to 
the right) in one step for future use in all of your maps! 
These instructions are for QGIS 3.0 or newer (not ESRI 
ArcGIS) software so please just download QGIS now if you 
haven’t already – it’s FREE and not difficult to learn at all, 
especially if you already have some GIS knowledge.) 

Step 1: Go to this page and copy the code shown. 
(Everything from “# Sources” and downward.) 

Step 2: Open QGIS (a new map or any existing map) on your 
computer. Click on Plugins on the top menu and then click 
on “Python Console”.  

Step 3: Paste the code you copied in Step 1 into the box with 
the >>> at the beginning. Then press return. 

Step 4: In your QGIS Browser window (left side of screen 
that shows your layers), click on “XYZ Tiles”. You should see 
a bunch of different basemaps you can pick and choose from 
to add to your map. Double click on any of the basemap 
names to add to your map. Voilà! Remember, these base-
map choices will be available under XYZ Tiles in all current 
and future QGIS project files you create. (Note: An internet 
connection will be needed to view the basemaps.) 

(Python script source: Klas Karlsson using data sources from 
https://qms.nextgis.com/) 

The NH CRS Users 
Group will not meet 
again until November 
because of the Au-
gust CRS training 
course. Interested in 
attending our next 
meeting? Contact 
Samara Ebinger at 
OSI for more infor-
mation. 

Want to overlay your GIS data with Google 

Maps, Google Earth, or other sources of im-

agery or base maps? It is simple and easy to 

do with free QGIS GIS software. Examples of 

the basemaps you can access using the direc-

tions to the left are below. 

https://atkinsglobalna.webex.com/mw3300/mywebex/default.do?siteurl=atkinsglobalna&service=7
https://atkinsglobalna.webex.com/mw3300/mywebex/default.do?siteurl=atkinsglobalna&service=7
https://qgis.org/en/site/forusers/download.html
https://raw.githubusercontent.com/klakar/QGIS_resources/master/collections/Geosupportsystem/python/qgis_basemaps.py
https://twitter.com/klaskarlsson/status/972757121933733889?lang=en
https://qms.nextgis.com/
mailto:samara.ebinger@osi.nh.gov


   

6 

New Publications  and Resources Available! 

 Flood Map Change Lifecycle Materials for Community Officials This collection of customizable outreach ma-
terials is intended for community officials in NFIP communities where a project is underway to revise FEMA 
flood maps. These materials can be used by community officials to perform outreach to their residents about 
the map changes. Guidance for communicating with the media to help spread the word is also included. 

 FEMA Flood Risk Communication Toolkit for Community Officials FEMA has developed this toolkit to help 
community officials in NFIP communities communicate with their residents about flooding. Included in the 
toolkit is a social media guide plus guidance for holding public meetings and developing an effective commu-
nication plan. Also included is a series of videos about flood risk, mapping, and mitigation that community 
officials can share with residents. 

 2018 Annual Report of the Office of the Flood Insurance Advo-
cate (OFIA) The OFIA advocates for the fair treatment of NFIP 
policy holders by providing education and guidance on all as-
pects of the NFIP, identifying trends affecting the public, and 
making recommendations for program improvements to FEMA 
leadership. In their recently released 2018 annual report, they 
identify 4 issues warranting a systemic solution to ensure fair 
outcomes for policyholders. 

 FEMA Disaster Assistance When a Community is Not Partici-
pating in the NFIP This FEMA fact sheet summarizes which types 
of disaster assistance are and are not available for communities 
that choose not to participate in or are suspended from the NFIP 
and that have Special Flood Hazard Areas shown on FEMA Flood 
Insurance Rate Maps.  

 Digital Dialogues Series The University of Pennsylvania Wharton 
School’s Digital Dialogues series features national experts weigh-
ing in on specific disaster/flood-related policy challenges. Topics 
include “Simplifying and Speeding the Recovery Process”, 
“Improving Flood Risk Disclosure”, and most recently “Communicating Changing Risk.” 

 NH Living Shoreline Site Suitability Assessment Technical Report and Mapping Tool Living shorelines pre-
sent an important preferred alternative to traditional harder shoreline stabilization at suitable sites along our 
tidal shoreline. The goal of the Living Shoreline Site Suitability Assessment tool (L3SA) is to identify sites that 
may be suitable for specific living shoreline approaches to address erosion issues along the NH tidal shore-
line. Results are intended to inform a variety of users including but not limited to New Hampshire Depart-
ment of Environmental Services (NHDES) staff, municipal staff, grant managers, and property owners as they 
consider appropriate stabilization actions for eroding shorelines. There are two ways that you can access the 
L3SA data:  

 1.  Use the ArcGIS Online mapping tool and use the technical report as a reference guide for details  
 about model development, data sources, and attribute interpretation. 

 2.  If you have a specific site in mind, contact Kirsten Howard of the NHDES Coastal Program at 
 kirsten.howard@des.nh.gov to request a Living Shoreline Site Suitability Profile for your site.  

 For more information about living shoreline  efforts in NH, visit the NHDES Coastal Program Living Shore
 lines webpage. 

 

https://www.fema.gov/media-library/resources-documents/collections/706
https://www.fema.gov/media-library/assets/documents/179697
https://www.youtube.com/playlist?list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e
https://www.fema.gov/media-library-data/1552930435611-045ad8d7454a4e4b9b06928c5c031d7b/2018_OFIA_AnnualReport_Complete.pdf
https://www.fema.gov/media-library-data/1552930435611-045ad8d7454a4e4b9b06928c5c031d7b/2018_OFIA_AnnualReport_Complete.pdf
https://www.fema.gov/media-library-data/1538596858529-20c23425999e8432de6650d827c4eaed/NFIP_Sanctioned_Community_Fact_Sheet.pdf
https://www.fema.gov/media-library-data/1538596858529-20c23425999e8432de6650d827c4eaed/NFIP_Sanctioned_Community_Fact_Sheet.pdf
https://riskcenter.wharton.upenn.edu/digital-dialogues/
http://nhdes.maps.arcgis.com/apps/webappviewer/index.html?id=157d2171163f439b9402ab7e93ac81fc
https://www.des.nh.gov/organization/commissioner/pip/publications/documents/r-wd-19-19.pdf
mailto:kirsten.howard@des.nh.gov
https://www.des.nh.gov/organization/divisions/water/wmb/coastal/living-shoreline.htm
https://www.des.nh.gov/organization/divisions/water/wmb/coastal/living-shoreline.htm
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Training and Events  

FEMA 2-Day Introduction to the Community Rating System (CRS) Training Course  
August 13 - 14, 2019, 8:30 am to 4:30 pm, Concord, NH 

FEMA is offering a free 2-day training course about the Community Rating System (CRS). Whether your com-
munity is already participating in CRS or is potentially interested in joining the program, this course is a great 
opportunity to dive into the basics of the program! To register, please contact Samara Ebinger at OSI at sama-
ra.ebinger@osi.nh.gov or 603-271-1755. 12 Certified Floodplain Manager (CFM) CECs are available for attend-
ing this course. 

Floodplain Administrator 101 Training Workshop 

August 29, 2019, 6:00 pm—8:00 pm, Warren, NH 

OSI is holding a free two-hour Floodplain Administrator 101 training workshop for local officials on August 
29th in Warren. The workshop is intended for community officials who administer and enforce floodplain reg-
ulations, review applications and/or issue permits for development in floodplain areas, and for other commu-
nity officials who are interested in learning more about a community’s responsibilities as a participant in the 
NFIP. The workshop will provide information and guidance about the NFIP, FEMA floodplain maps and studies, 
key floodplain regulations, and the responsibilities of the floodplain administrator and the community to re-
main in good standing in the NFIP. To RSVP, please contact Samara Ebinger at OSI at sama-
ra.ebinger@osi.nh.gov or 603-271-1755.  

NFIP Online Training Webinars 

Free, online NFIP-related training is available through FEMA’s contractor, STARR II. Many of the courses are 
eligible for CECs for CFMs. Be sure to check the website periodically as new webinars are always being added. 
To learn more about these webinars and to register, visit the NFIP Training website and  click the “Upcoming” 
tab. When asked during registration what FEMA Region you are in, please reply “1”. Upcoming webinars in-
clude: 

 Floodplain Development Permit Review (July 18, 12:00-1:00 pm) 

 Inspecting Floodplain Development (July 18, 1:30-3:00 pm) 
 Elevation Certificates (August 1, 1:00-3:30 pm) 

Jennifer Gilbert, CFM, ANFI 
State Coordinator 
jennifer.gilbert@osi.nh.gov 
603-271-1762 

Samara Ebinger, CFM 
Principal Planner 
samara.ebinger@osi.nh.gov 
603-271-1755 
 

 New Hampshire Floodplain Management Program Contact Information 

New Hampshire Office of Strategic Initiatives 
Division of Planning 
107 Pleasant Street, Johnson Hall, 3rd Floor 
Concord, NH 03301 
 
(603) 271-2155 Phone     
(603) 271-2615 Fax      
Website: www.nh.gov/osi/planning/programs/fmp 

 

Ice cream icon on page 1 made by https://www.flaticon.com/authors/smashicons. 

Lightbulb icon on page 2 made by Vectors Market; Available from www.flaticon.com. 

On Twitter? So are we!  

Follow us at @NH_OSI 

mailto:samara.ebinger@osi.nh.gov
mailto:samara.ebinger@osi.nh.gov
mailto:samara.ebinger@osi.nh.gov
mailto:samara.ebinger@osi.nh.gov
https://atkinsglobalna.webex.com/mw3300/mywebex/default.do?siteurl=atkinsglobalna&service=7
https://www.nh.gov/osi/planning/programs/fmp/index.htm
https://twitter.com/NH_OSI

