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Gathering As-Built Elevations: What Local Floodplain 
Administrators Need to Know 
Written by Katie Paight, State Floodplain Management Coordinator 

For local floodplain administrators, ensuring compliance with your local floodplain regulations is one of the key 
requirements to remain in good standing in the National Flood Insurance Program (NFIP). In Special Flood Hazard 
Areas (SFHAs, also known 100-year flood zones), communities are required to obtain and maintain on file the as-built 
elevation of the lowest flood or a structure that is newly constructed or substantially improved. If a non-residential 
structure is floodproofed, the community is also required to obtain as-built elevation to which the structure was 
floodproofed. 

A best practice is to require as-built elevations as a condition to issue a Certificate of Occupancy (CO). If your 
community doesn’t issue COs, then an option is to have the applicant sign an agreement to submit at the time of 
application, which says they agree to submit as-built documentation following the completion of the development. 

While elevation data is only required to be obtained after the development is completed, gathering elevation data 
at certain points throughout the construction process can help ensure the structure meets local requirements. For 
example, requiring as-built elevations during construction, such as when a foundation is poured, can help prevent 
any big fixes that would otherwise need to be made afterwards to ensure compliance. It is much easier to correct a 
lowest floor height when only the foundation has been poured than after the entire structure is completed.  
 
Once as-built documentation is submitted, the Floodplain Administrator must review all required as-built 
documentation and other documentation submitted by the applicant for completeness and accuracy. Keep these 
questions in mind when reviewing the data – does the as-built elevation meet our community’s local floodplain 
regulations? Does the as-built elevation meet the permit that was issued for the development? 
 
While there is no requirement for how communities obtain this data, one of the most popular methods is through the 
use of FEMA’s Elevation Certificate and Dry- Floodproofing Certificate. If a community participates in the Community 
Rating System, the use of these forms is required. 

Learn More
Floodplain Permit Process, Applications and Certificates Webpage 

https://www.nheconomy.com/office-of-planning-and-development/what-we-do/floodplain-management-program/floodplain-permit-process,-applications-and-certif


On July 7, 2023, the new FEMA Elevation Certificate (EC) and 
Dry-Floodproofing Certificate for Non-Residential Structures 
(Floodproofing) forms became available. On August 9, 2023, 
FEMA extended the use of the previous EC and Floodproofing 
forms until November 1, 2023. Learn more. 

Below is information on how to access the new forms, resource 
links, and highlights of the revisions to both forms, which 
have also been posted on our Floodplain Permit Process, 
Applications, and Certificates website page.  Our office will 
be developing and holding a training on the new forms and 
will share that information once available. If you have any 
questions in the meantime, please let us know.
 
How to Access the New Forms 
The new forms can be downloaded from FEMA’s website. 
Troubling accessing this form? View troubleshooting methods 
here.

Elevation Certificate Resources:

Updated Elevation Certificate and Dry Floodproofing Certificate 

•	 FEMA 7/7/23 Memo and Guidance to Insurance Agents 
about New Elevation Certificate

•	 FEMA Understanding Elevation Certificates Fact Sheet 
(March 2023)

•	 Fact Sheet #2: FEMA Elevation Certificate 
•	 FEMA’s Elevation Certificate Training Slides (August 

2023)
•	 FEMA’s Dry Floodproofing Certificate Training Slides 

(August 2023)

https://www.floods.org/news-views/fema-news/fema-elevation-certificate-floodproofing-certificate-extended-to-nov-1/?utm_source=newsletter&utm_medium=email&utm_campaign=NewsViews2023-08-15
https://urldefense.com/v3/__http:/t.lt02.net/q/4NMYBufc7Ujvw3L0XyD3d7AVUlyNVBQUNlu7ZcOJa2F0aHJ5bi5vLm5lbHNvbkBsaXZlZnJlZS5uaC5nb3bDiASco7a5BccKyVu-1QgMU50k7IOg__;!!Oai6dtTQULp8Sw!UHLygfXFprp91r1cFSMfBDOAasaR1ETCYGvXUEogF8XFOEb6diwPzGDPPcD8S2tS7dfypXkMgs8GLHVNkSozyB9weV7QWwyl0Lub-4viQBFD-hRe$
https://urldefense.com/v3/__http:/t.lt02.net/q/4NMYBufc7Ujvw3L0XyD3d7AVUlyNVBQUNlu7ZcOJa2F0aHJ5bi5vLm5lbHNvbkBsaXZlZnJlZS5uaC5nb3bDiASco7a5BccKyVu-1QgMU50k7IOg__;!!Oai6dtTQULp8Sw!UHLygfXFprp91r1cFSMfBDOAasaR1ETCYGvXUEogF8XFOEb6diwPzGDPPcD8S2tS7dfypXkMgs8GLHVNkSozyB9weV7QWwyl0Lub-4viQBFD-hRe$
https://urldefense.com/v3/__http:/t.lt02.net/q/9u6JfYXiTSw22Y0XK0TLEhFlKWI4WfrWNt8mZcOJa2F0aHJ5bi5vLm5lbHNvbkBsaXZlZnJlZS5uaC5nb3bDiAyD0p6JtVf7QWRpko6_VeRc8_KA__;!!Oai6dtTQULp8Sw!UHLygfXFprp91r1cFSMfBDOAasaR1ETCYGvXUEogF8XFOEb6diwPzGDPPcD8S2tS7dfypXkMgs8GLHVNkSozyB9weV7QWwyl0Lub-4viQKZuaWrl$
https://urldefense.com/v3/__http:/t.lt02.net/q/ANGv9Xf7fU7Tqq0XuABiLyUgdLXKT9lPJX-TZcOJa2F0aHJ5bi5vLm5lbHNvbkBsaXZlZnJlZS5uaC5nb3bDiAEA0-RP1oc5kwfTznPhAJBhcPPw__;!!Oai6dtTQULp8Sw!UHLygfXFprp91r1cFSMfBDOAasaR1ETCYGvXUEogF8XFOEb6diwPzGDPPcD8S2tS7dfypXkMgs8GLHVNkSozyB9weV7QWwyl0Lub-4viQBV42r2C$
https://urldefense.com/v3/__http:/t.lt02.net/q/-bOOYQBBS1Q5m20Xw99oHETVo1jOYgk38FlZcOJa2F0aHJ5Lbi5vLm5lbHNvbkBsaXZlZnJlZS5uaC5nb3bDiAJR9mx9eFfJqFoKmILSA7TCIdZw__;!!Oai6dtTQULp8Sw!UHLygfXFprp91r1cFSMfBDOAasaR1ETCYGvXUEogF8XFOEb6diwPzGDPPcD8S2tS7dfypXkMgs8GLHVNkSozyB9weV7QWwyl0Lub-4viQBzgaBmZ$
https://urldefense.com/v3/__http:/t.lt02.net/q/-bOOYQBBS1Q5m20Xw99oHETVo1jOYgk38FlZcOJa2F0aHJ5Lbi5vLm5lbHNvbkBsaXZlZnJlZS5uaC5nb3bDiAJR9mx9eFfJqFoKmILSA7TCIdZw__;!!Oai6dtTQULp8Sw!UHLygfXFprp91r1cFSMfBDOAasaR1ETCYGvXUEogF8XFOEb6diwPzGDPPcD8S2tS7dfypXkMgs8GLHVNkSozyB9weV7QWwyl0Lub-4viQBzgaBmZ$
https://urldefense.com/v3/__http:/t.lt02.net/q/YCB8CTOJKm8Dn80Xy4YoQzRy30N8CSaGULJZcOJa2F0aLHJ5bi5vLm5lbHNvbkBsaXZlZnJlZS5uaC5nb3bDiAh7zuxeJ3cKjYkPs7dQh_44C-7w__;!!Oai6dtTQULp8Sw!UHLygfXFprp91r1cFSMfBDOAasaR1ETCYGvXUEogF8XFOEb6diwPzGDPPcD8S2tS7dfypXkMgs8GLHVNkSozyB9weV7QWwyl0Lub-4viQLLMaTWt$
https://urldefense.com/v3/__http:/t.lt02.net/q/YCB8CTOJKm8Dn80Xy4YoQzRy30N8CSaGULJZcOJa2F0aLHJ5bi5vLm5lbHNvbkBsaXZlZnJlZS5uaC5nb3bDiAh7zuxeJ3cKjYkPs7dQh_44C-7w__;!!Oai6dtTQULp8Sw!UHLygfXFprp91r1cFSMfBDOAasaR1ETCYGvXUEogF8XFOEb6diwPzGDPPcD8S2tS7dfypXkMgs8GLHVNkSozyB9weV7QWwyl0Lub-4viQLLMaTWt$
https://urldefense.com/v3/__http:/t.lt02.net/q/IczCc9myl5VKsN0XBZ8zmQ6XD3StLcOAt_mUZcOJa2F0aHJ5bi5vLm5lbHNvbkBsaXZlZnJlZS5uaC5nb3bDiAAHKm4L7ZeJfFMsofg6Wbugdwpw__;!!Oai6dtTQULp8Sw!UHLygfXFprp91r1cFSMfBDOAasaR1ETCYGvXUEogF8XFOEb6diwPzGDPPcD8S2tS7dfypXkMgs8GLHVNkSozyB9weV7QWwyl0Lub-4viQFTDQ_Tm$
https://asfpm-library.s3.us-west-2.amazonaws.com/FSC/General/FEMA_2023_Elevation_Certificate_Slides_July2023.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/FSC/General/FEMA_2023_Elevation_Certificate_Slides_July2023.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/FSC/General/FEMA_2023_Dry_Floodproofing_Certificate_Slides_August2023.pdf
https://asfpm-library.s3.us-west-2.amazonaws.com/FSC/General/FEMA_2023_Dry_Floodproofing_Certificate_Slides_August2023.pdf


New Hampshire Mapping Updates 
Pemigewasset River Watershed 
On August 8, 2023, FEMA issued a Letter of Final Determination (LFD) that will finalize the preliminary 
Grafton County Flood Insurance Rate Maps (FIRMs) and Flood Insurance Study (FIS) report that were 
originally issued in 2021. These FIRMs and FIS report will become effective on February 8, 2024. The NH 
Floodplain Management Program will be in contact with these communities with details related to the 
map adoption process. 

NH OPD Ordinance Reviews 
As part of the FEMA mapping projects underway across the state, the NH Floodplain Management 
Program is in the process of reviewing local floodplain regulations of communities within these mapping 
projects areas. Over the next few years, we will be sending the results of these reviews to communities 
to make any amendments, if needed.  

For all mapping updates, visit
Current NH Floodplain Mapping Activities

Flood Map Updates Guide  
The FEMA Region 1 office in Boston has created a Flood Map Updates Guide that illustrates the map 
update process under the FEMA Risk MAP program. This is a great resource for community officials, 
real estate and design professionals, and residents on what to expect in the overall flood mapping 
update process. 

Additional Mapping Resources
An Introduction to FEMA’s Risk MAP Program and Fact Sheet 
This training video and Fact Sheet, developed for New Hampshire municipal officials, provides an 
overview of FEMA’s Risk MAP Program. This training module includes a knowledge check. 

Flood Hazard Mapping Updates Overview Fact Sheet 
This FEMA Fact Sheet provides an overview of Flood Hazard Mapping Updates. 

https://www.nheconomy.com/office-of-planning-and-development/what-we-do/floodplain-management-program/current-nh-floodplain-mapping-activities
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001xnDDX1yG0dNPFNX0BoMshmaYU8a8ySIEcd0-wRqzeVA3LXcfGj81WgJ4SjHWhLEr0JEtDsvX6T5MyokE2_LHFlKNAB9iBT46LwkyT2UZJprk6C0K4NbTdk4QfNWzEfZLUndS130EvUKig7rIYFu1hyPwI4I9xceAxE_UhnBImx8AXypJAIjh5H2MAb1GJr2L2XpkLy1Vnk20379oZqzeQA==&c=_Z_t_5PfKfbAygBtSEVpGJ0vIxyNikVLt1GBMWNhGAp3FmluxxN6mg==&ch=jZkcx2Y6esFOZ9S5M-jNWZmcwOcI2p4GtjRzNAZiPoVw-E2FsItcXA==__;!!Oai6dtTQULp8Sw!RUVl2_j9rBZNB3PrkIzwprfr0tIo5nU81fX_23WQLbUH3qTIlVVnfoIj3KQXPj0Norjc267pjpetMVFxlOlaRQY_nmTktRxnvQF54UXq$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001xnDDX1yG0dNPFNX0BoMshmaYU8a8ySIEcd0-wRqzeVA3LXcfGj81WgJ4SjHWhLErPKLY9cmTU1f_9o-tYhhuBsO0uhKBgsvU7AoCDv7GN7N5XYKpHfKRpx5MafqTMKOLFCxy9HUedtN95ka53Yd_9dUFqDIQnSEIXnXlYKUKDwwYAZD6V9rnQ_rUEQJh8grL&c=_Z_t_5PfKfbAygBtSEVpGJ0vIxyNikVLt1GBMWNhGAp3FmluxxN6mg==&ch=jZkcx2Y6esFOZ9S5M-jNWZmcwOcI2p4GtjRzNAZiPoVw-E2FsItcXA==__;!!Oai6dtTQULp8Sw!RUVl2_j9rBZNB3PrkIzwprfr0tIo5nU81fX_23WQLbUH3qTIlVVnfoIj3KQXPj0Norjc267pjpetMVFxlOlaRQY_nmTktRxnvZqW1jIh$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001xnDDX1yG0dNPFNX0BoMshmaYU8a8ySIEcd0-wRqzeVA3LXcfGj81WgJ4SjHWhLErpXxqbt-537L4M6GDRQhjcdtTWgNv4eAniRFt_6dnbtRJSWwkXzmVT8pQiz1Wcrh47c7zBOBQOlfiW7G-TWlt7UVrJuAaTuXi5ES6X618cd7u1JgLuPbhwi_M8frM9KlL4ryXn3UnqFyyZHPyj98pR3f0X2846e-A&c=_Z_t_5PfKfbAygBtSEVpGJ0vIxyNikVLt1GBMWNhGAp3FmluxxN6mg==&ch=jZkcx2Y6esFOZ9S5M-jNWZmcwOcI2p4GtjRzNAZiPoVw-E2FsItcXA==__;!!Oai6dtTQULp8Sw!RUVl2_j9rBZNB3PrkIzwprfr0tIo5nU81fX_23WQLbUH3qTIlVVnfoIj3KQXPj0Norjc267pjpetMVFxlOlaRQY_nmTktRxnvQvAdc-I$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001xnDDX1yG0dNPFNX0BoMshmaYU8a8ySIEcd0-wRqzeVA3LXcfGj81WgJ4SjHWhLErpXxqbt-537L4M6GDRQhjcdtTWgNv4eAniRFt_6dnbtRJSWwkXzmVT8pQiz1Wcrh47c7zBOBQOlfiW7G-TWlt7UVrJuAaTuXi5ES6X618cd7u1JgLuPbhwi_M8frM9KlL4ryXn3UnqFyyZHPyj98pR3f0X2846e-A&c=_Z_t_5PfKfbAygBtSEVpGJ0vIxyNikVLt1GBMWNhGAp3FmluxxN6mg==&ch=jZkcx2Y6esFOZ9S5M-jNWZmcwOcI2p4GtjRzNAZiPoVw-E2FsItcXA==__;!!Oai6dtTQULp8Sw!RUVl2_j9rBZNB3PrkIzwprfr0tIo5nU81fX_23WQLbUH3qTIlVVnfoIj3KQXPj0Norjc267pjpetMVFxlOlaRQY_nmTktRxnvQvAdc-I$
https://www.youtube.com/watch?v=bynn2l7Jpwk&list=PLi5c6uHqQNVxT1JJc-MXKRcRZTF2evvz4&index=2
https://www.nheconomy.com/getmedia/71501dc4-f711-43db-9ee7-9ebee8cae55d/FEMA-s-Risk-MAP-Process-Bulletin_NH_1.pdf
https://forms.office.com/pages/responsepage.aspx?id=6eotmUwcyEKjEFCIr1W6dPYt43k2O9lDkKOVtz9dBFNUNzc0RE81RDJYU0kwU1ozRzZSQUNBU1FFRS4u
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001xnDDX1yG0dNPFNX0BoMshmaYU8a8ySIEcd0-wRqzeVA3LXcfGj81WgJ4SjHWhLErk1-uk5alzIXz1f38HVL5xnVNp75PVDq55-xYiT2Kk31TVXd-Z5gTFw7DbHICDBPfRLqN6CZf-MenK8w6ZD2clloEhNF5X7RBA8nLb4aC4OwVYVpCIU2vTKOaTaZZ5rgfsnohXExN6WdFzcuzwoT5YDJAFM4BhCYg&c=_Z_t_5PfKfbAygBtSEVpGJ0vIxyNikVLt1GBMWNhGAp3FmluxxN6mg==&ch=jZkcx2Y6esFOZ9S5M-jNWZmcwOcI2p4GtjRzNAZiPoVw-E2FsItcXA==__;!!Oai6dtTQULp8Sw!RUVl2_j9rBZNB3PrkIzwprfr0tIo5nU81fX_23WQLbUH3qTIlVVnfoIj3KQXPj0Norjc267pjpetMVFxlOlaRQY_nmTktRxnvV99Rwx9$


Floodplain Management Basics for New Hampshire Community Officials 
September 28, 2023 | 9:00AM-12:00PM
North Country Resources Center | 629A Main Street, Route 3 North | Lancaster, NH 03584
Registration now open! 

This training is for local officials of communities who already participate in the National Flood 
Insurance Program (NFIP) or who are interested in joining. Learn the basics about the NFIP, including 
using FEMA’s flood maps and studies, understanding community floodplain regulations, and the 
responsibilities of a NFIP participating community to remain in good standing in the program.

Preparing for Substantial Damage and Substantial Improvement 
October 5, 2023 | 10:00AM-12:00PM
Whitcomb Hall | 17 Main Street | Swanzey, NH 03446
Registration now open! 

Local floodplain regulations for National Flood Insurance Program (NFIP) participating communities 
contain minimum requirements that apply not only to new structures, but also to existing structures 
determined to be “Substantially Improved (SI)” or “Substantially Damaged (SD)”. This training for 
local community officials will cover the SI/SD provisions in your local floodplain regulations, related 
community responsibilities, and best practices to prepare for a large-scale disaster.

Violations and Enforcement of Floodplain Management Regulations 
December 6, 2023
10:00AM-12:00PM
Concord, NH

Stay tuned! More information will be announced soon on our website and through our Flood Lines 
email list. 

Mark Your Calendars: Upcoming Trainings

In Case You Missed It…
FEMA Webinar “How to Review a 2-Dimensional No-Rise Package” 
Attendees were provided information to help prepare floodplain administrators and technical reviewers 
for the review process on 2-dimensional models. The models are used to develop FEMA’s Flood Insur-
ance Studies and Letter of Map Revisions. This webinar was held on July 25, 2023. 

Nationwide Emergency Alert Test October 4th 
FEMA will conduct a nationwide test of its Emergency Alert System (EAS) and Wireless Emergency Alert 
(WEA) on Wednesday, October 4, 2023 at approximately 2:20 p.m. If the October 4 test date is post-
poned, the back-up testing date will be October 11.

https://forms.office.com/pages/responsepage.aspx?id=6eotmUwcyEKjEFCIr1W6dPYt43k2O9lDkKOVtz9dBFNUNldSVlVPUko0RFZSSENNUlBPT1lMMEFGTC4u
https://forms.office.com/pages/responsepage.aspx?id=6eotmUwcyEKjEFCIr1W6dPYt43k2O9lDkKOVtz9dBFNUMUtVNElTSTQ5VDkwRk0xSU01WlAzWjJMOS4u
https://www.youtube.com/watch?v=Aa4PHzClV-s
https://www.fema.gov/press-release/20230803/fema-and-fcc-plan-nationwide-emergency-alert-test-oct-4-2023


The Centers for Disease Control and Prevention reports that over half of all flood-related drownings 
occur when a vehicle is driven into hazardous flood water. The next highest percentage of flood-
related deaths is due to walking into or near flood waters. People often underestimate the force 
and power of water. Never drive around the barriers blocking a flooded road. The road may have 
collapsed under that water.  A mere 6 inches of fast-moving flood water can knock over an adult. 
It takes just 12 inches of rushing water to carry away most cars and just 2 feet of rushing water can 
carry away SUVs and trucks. It is NEVER safe to drive or walk into flood waters. Remember, Turn 
Around Don’t Drown! 

Turn Around Don’t Drown

Flood along Route 10, Winchester, NH, July 2023

Flooding along Route 123A, Alstead, NH, July 2023

https://www.weather.gov/safety/flood-turn-around-dont-drown
https://www.weather.gov/safety/flood-turn-around-dont-drown


FEMA’s Community Rating System 
Discount Guide is a six-page publication 
that provides a detailed overview of the 
Community Rating System (CRS), how to 
calculate the incentive program discount, 
and several scenarios illustrating the 
benefits of CRS. 

Released this past July, the publication 
details calculating the full-risk premium 
with the CRS discount. This discount 
applies to buildings that are compliant 
with the minimum floodplain management 
regulations within the community. The CRS 
discount is calculated based on the total 
of the building, contents and ICC premium, 
after deducting the expense and loss 
constants and any mitigation discounts. 
This is then multiplied by the CRS class 
percentage discount.

Five CRS Discount Scenarios are provided 
that show the application of the CRS 
discount for a new policy and for policies 
renewing into the NFIP’s pricing approach. 
The premiums used in the scenarios are 
notional and are not based on actual 
property addresses or rating variables 
determined by geolocation.

•	 Scenario 1: New NFIP Policy 
•	 Scenario 2: Existing NFIP Policy Renewing into 

the NFIP’s Pricing Approach 
•	 Scenario 3: CRS Class Improvement in Year 3
•	 Scenario 4: CRS Class Retrograde in Year 3
•	 Scenario 5: Policy at Maximum Rate, CRS 

Discount Not Applied in Full

Under Risk Rating 2.0, the National Flood 
Insurance Program’s (NFIP) pricing approach, 
the Community Rating System (CRS) discount 
is applied to the full-risk premium for all 
NFIP policies in the Regular Program in a 
participating Community, including policies 
outside of the Special Flood Hazard Areas.

Publication Spotlight: Community Rating System Discount Guide

View the Guide:
Building Community Resilience With Nature-Based Solutions

https://agents.floodsmart.gov/sites/default/files/fema-nfip-crs-guide-2023.pdf


New Online GIS Training: Mapping Repetitive Flood Risk 
The Association of State Floodplain Managers (ASFPM) and Coastal States Organization (CSO) are excited 
to announce a new online GIS training. Mapping Repetitive Flood Risk is designed to help local floodplain 
managers, with little to no prior experience using GIS, work through the process of mapping repetitive flood 
loss areas and other relevant local data to better understand their community’s flood risk. The course is now 
available on ASFPM’s Learning Management System. 
 
Frequently Asked Questions (FAQ) about the Mapping Repetitive Flood Risk Course 

What will I learn from this training? By the end of this training, you will be able to… 

Are there requirements for this training? 
In order to complete this training, you must have a subscription to ArcGIS Pro and have the software down-
loaded to your computer. There are instructions on how to do this in the beginning steps of the training. 

Does it cost anything to have a subscription to ArcGIS Pro? 
Yes, a basic subscription to ArcGIS Pro costs $100 per year. If this cost is not within your budget, we highly 
recommend talking to other local and state agencies and organizations to see if they have an extra user sub-
scription that you can use. 

How long should this training take? 
This training is self-paced and will save your progress as you work through each of the five exercises. Each 
exercise was designed to take less than an hour to complete, making the average time to complete the entire 
training to be around four hours. 
 
Can I get continuing education credits? 
Yes, users who complete the course content and the post-course survey will automatically receive four (4) 
Continuing Education Credits (CECs) for their CFM certification and a Certificate of Completion from ASFPM. 
 
How do I access the training? 
Visit ASFPM’s Learning Management System (LMS) at https://www.pathlms.com/asfpm/ and find the Mapping 
Repetitive Flood Risk under the Courses tab. You must be logged into ASFPM’s LMS or you will need to create 
an account to access the training. This will ensure that your progress is tracked and that you receive CECs 
once the training is complete.  

Do I need to be an ASFPM member to access the training? 
No, you do not. You only need an account with ASFPM’s LMS.

•	 Understand the fundamentals of using GIS in the context of floodplain management. 
•	 Navigate the GIS environment in ArcGIS Pro. 
•	 Map Repetitive Loss Areas for CRS Credit. 
•	 Identify the questions that GIS data can help answer related to mitigating repetitive losses. 

https://www.pathlms.com/asfpm/courses?category_ids%5B%5D=8236
https://www.pathlms.com/asfpm/courses?category_ids%5B%5D=8236
https://www.pathlms.com/asfpm/


12 Key Floodplain Management Regulations
Learn 12 key floodplain management regulations that are required of all communities that participate 
in the National Flood Insurance Program (NFIP). 

How to Document Damage After a Flood 
After a flood, before you start cleaning up, make sure to document all your structural and interior 
damage. This short video details how to document any damage that may have occurred. 

How to Raise a 65-Ton House 
This two-minute video shines a spotlight on the City of Hampton, Virginia’s Home Elevation program, 
explaining exactly how you lift a home off its foundation and elevate it to prevent future flooding. 
FEMA Region 3 produced the video earlier this year as a part of documenting Hampton’s success in 
mitigation work.

Designing for Flood Levels Above the Minimum Required Elevation 
Lessons learned from Hurricane Ian can help guide repair and reconstruction efforts in designing 
new or retrofitting existing buildings to improve resiliency to future flood damage. This Recovery 
Advisory discusses how Flood Insurance Studies (FIS), Flood Insurance Rate Maps (FIRM), and base 
flood elevations (BFE) are established and provides guidance on elevating buildings to minimize flood 
damage in cases where flood levels exceed the minimum required elevation.

Mitigating the Risk of Extreme Temperatures with Hazard Mitigation Assistance Funds 
FEMA’s Hazard Mitigation Assistance (HMA) grant programs provide funding for eligible mitigation 
measures that build climate resilience. These funds can be used to plan for and mitigate risks posed 
by natural hazards, including extreme temperatures. This fact sheet identifies opportunities for hazard 
mitigation assistance, provides an overview of considerations and identifies other available FEMA 
resources.

Disaster Recovery Reform Act (DRRA) Section 1206 Introductory Video  
FEMA has developed a 6 minute video on DRRA 1206 to educate floodplain administrators, 
emergency managers, elected officials, and other stakeholders in the recovery process with the 
information needed for successful reimbursement of these new eligible activities. 

High Tide Flooding Continues to Break Records
Coastal communities in eight locations along the East and West coasts experienced record high tide 
flooding last year – a trend that is expected to continue in 2024, according to new data released by 
NOAA. 

Publications, Media, and Resources Available 

https://www.nheconomy.com/getmedia/cd829e2b-7142-445d-99b5-58d8c41859f4/Fact-Sheet-5-12-Key-Floodplain-Management-Regulations.pdf
https://www.fema.gov/sites/default/files/documents/fema_building-codes-toolkit.pdf
https://www.youtube.com/watch?v=nyZkM5Wz1fQ
https://www.fema.gov/sites/default/files/documents/fema_mat-hurricane-ian-recovery-advisory-1.pdf
https://www.fema.gov/sites/default/files/documents/fema_extreme-heat-fact-sheet_102022.pdf
https://www.youtube.com/watch?v=rMHz85943gg
https://tidesandcurrents.noaa.gov/high-tide-flooding/annual-outlook.html


Jennifer Gilbert

Hello Flood Line readers!  As some of you may know, I have been the state’s floodplain management coordinator 
since 2005 and have worked with many community officials, engineers, surveyors, architects, realtors, insurance 
agents, etc. across the state on floodplain management issues.  While I enjoyed my role and working with all of you, 
an opportunity to start a new chapter in my career presented itself and I made the decision to leave my role at the 
end of August 2023.  

I have since transferred to the Coastal Program at the NH Department of Environmental Services as the new 
Resilience Project Manager where I will be working on coastal resiliency projects.  I look forward to continuing to 
work with those of you working in the coastal communities and region.   I leave the state’s floodplain program in 
very capable hands with Katie Paight, who I have worked with on the program for the last 1.5 years and who I am 
grateful to continue to work with in my new role.

As I look back on my role as the state’s floodplain management program coordinator, here are what I believe are 
the program’s top ten accomplishments during this time.

A Change and a Reflection on the State’s Floodplain Management Program 

1.	 Flood Lines: a quarterly newsletter established in 2007 to provide helpful floodplain program information 
and updates and upcoming training events.

2.	 Online Floodplain Management Webinars: online training webinars that provide information on various 
floodplain management topics, which are recorded and available on the OPD YouTube channel.

3.	 Floodplain management Learning for community Officials On Demand (FLOOD): short online training 
videos and knowledge checks, which are recorded and available on the OPD YouTube channel.

4.	 NH Flood Hazards Viewer: an online floodplain mapping tool that includes the current FEMA mapped 
floodplain areas and parcel and contour data in a property address searchable format.

5.	 Higher Standards Model Floodplain Ordinances: three model ordinances, which were originally released 
in 2018 along with a Model Notes document, that includes higher floodplain management standards for 
communities to consider in making floodplain development more resilient.

6.	 Menu of Higher Standards: a document, which was originally released in 2018, that provides communities 
with a menu of higher floodplain standards that a community can choose from that works best for the 
community and its flood risks.

7.	 Best Practices for an Effective Local Floodplain Management Program: a document that details what 
practices that communities can implement to have an effective, consistent, and compliant local floodplain 
management program along with a sample template of floodplain development administrative procedures.

8.	 Guidance and Application Packet for Substantial Improvement/Damage Determinations: online web 
site pages that provide guidance and resources for community officials to use when making substantial 
improvement/damage determinations along with a permit package and property owner guide.

9.	 Community Rating System User (CRS) Group: quarterly meetings that bring together communities that 
both participate in CRS and communities that are interested in CRS to learn and share about CRS.

10.	Enrollment: assisted in the enrollment of 20+ communities into the National Flood Insurance Program to 
the current total of 220 participating communities.

https://www.nheconomy.com/office-of-planning-and-development/what-we-do/floodplain-management-program/newsletter-and-fact-sheets
https://www.nheconomy.com/office-of-planning-and-development/what-we-do/floodplain-management-program/training-and-education
https://www.youtube.com/channel/UCmk4EEnlIIGZFZjqLYARAUA/playlists
https://www.nheconomy.com/office-of-planning-and-development/what-we-do/floodplain-management-program/training-and-education
https://www.youtube.com/channel/UCmk4EEnlIIGZFZjqLYARAUA/playlists
https://www.arcgis.com/apps/webappviewer/index.html?id=a932e48a62e74f71bf17fd6aed84af88
https://www.nheconomy.com/office-of-planning-and-development/what-we-do/floodplain-management-program/floodplain-regulations-and-state-model-ordinances
https://www.nheconomy.com/office-of-planning-and-development/what-we-do/floodplain-management-program/floodplain-regulations-and-state-model-ordinances
https://www.nheconomy.com/office-of-planning-and-development/what-we-do/floodplain-management-program/community-information-and-initiatives
https://www.nheconomy.com/office-of-planning-and-development/what-we-do/floodplain-management-program/community-information-and-initiatives
https://www.nheconomy.com/office-of-planning-and-development/what-we-do/floodplain-management-program/making-substantial-improvements-(si)-determination
https://www.nheconomy.com/office-of-planning-and-development/what-we-do/floodplain-management-program/making-substantial-damage-(sd)-determinations
https://www.nheconomy.com/office-of-planning-and-development/what-we-do/floodplain-management-program/community-rating-system
https://www.nheconomy.com/getmedia/2a8e86de-c02f-46be-b292-ea51db1470bd/NFIP_Jan2023.pdf


Ready Campaign- Take Control in 1, 2, 3
Ready.gov’s 2023 National Preparedness Month theme is “Take Control in 1, 2, 3”. The campaign will focus 
on preparing older adults for disasters, specifically older adults from communities that are disproportionally 
impacted by all-hazard events. 

Learn more at Ready.gov/September. 

Connect with us!
Katie Paight, CFM
State Floodplain Management Program Coordinator

New Hampshire Floodplain Management Program
Office of Planning and Development
New Hampshire Department of Business and Economic Affairs

Phone: (603) 271-1755
Email: kathryn.o.paight@livefree.nh.gov
Learn more: nhopd.com

https://www.ready.gov/september
mailto:kathryn.o.paight%40livefree.nh.gov?subject=
mailto:\\granite.nhroot.int\shared\dbea\Planning\Planning\NFIP\Outreach\Newsletter\Volume%20XVII%20FY23\Fall%202023\nhopd.com?subject=

