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Introduction

Gerard R. Bedard, P.E.
Active Transportation Engineer
NHDOT 
Highway Safety/
Active Transportation Office
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NH Department Of Transportation

OUR MISSION
Serving and connecting New Hampshire 
through transportation

OUR VISION
A safe, reliable, connected, and multimodal 
transportation system, effectively managed by 
a dedicated and skilled workforce
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NHDOT – Core Priorities
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NHDOT – Core Priorities
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Take-aways from this presentation

• Why the NHDOT has a Complete Streets Policy
• Not all Complete Streets will look the same
• Not everyone drives a car
• The concept of target speed

• Complete Streets are more meaningful with good planning and zoning

• The NHDOT has a Complete Streets Policy
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Poll Queston #1

Which municipality do you represent?

(please type your answer into the chat)
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Poll Queston #2

Does the community you represent have its own complete streets policy?

(please type your answer into the chat)

o Yes
o No

o Not sure

NH OPD 2026 Spring Conference 16



NHDOT Complete Streets Policy
www.dot.nh.gov
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NHDOT Complete Streets Policy
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NHDOT Complete Streets Policy
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Why the need for a Complete Streets Policy? 
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Why the need for a Complete Streets Policy? 
This graphic appeared 
in the 2017-2021 
New Hampshire 
Strategic Highway 
Safety Plan

It represents the history 
of traffic deaths in NH 
from 2006 to 2014 and 
the predicted number 
of deaths until 2030 
base on target goals.
Fatalities are shown as 
five-year moving averages 
(based on the previous 
five years)
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Why the need for a Complete Streets Policy? 

New 
Hampshire

(2025)
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Why the need for a Complete Streets Policy? 
Motor-Vehicle Deaths in the United States

1975 20252010
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Why the need for a Complete Streets Policy? 
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(As of 2023)

Why the need for a Complete Streets Policy? 

NH OPD 2026 Spring Conference 25



NHDOT Complete Streets Policy
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Not all Complete Streets will look the same
Typical Complete Street
(wide sidewalks, on-street parking, curb 
extensions at the crosswalks, seating, 
dining, trees, textured median.)

Rural, principal arterial highway 

Reallocation of Space
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Not all Complete Streets will look the same

Sometimes a complete Street will be a 
shared street.  The Dutch term for this 
is a Woonerf, i.e., a “living street.”  A 
street where cars are guests.

In a more rural context, it may just be 
a street with no center line or edge 
lines, i.e., nothing to indicate this 
space is for cars.
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NHDOT Complete Streets Policy

Poll Question:  Have you heard of target speed?
o Yes
o No
o Maybe

Please type answer into the chat
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NHDOT Complete Streets Policy
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Design Speed Vs Target speed

Curves designed to 
safety and comfortably 
accommodate vehicles 
traveling at the design 
speed.

This stretch can 
easily 
accommodate 
vehicles 
traveling at the 
design speed

The problem 
is, and much 
faster
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(Design Speed Vs Target speed)

At what speed 
would you drive this 
road?
(Please place your 
answers in the chat.)
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Design Speed Vs Target speed
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(Design Speed Vs Target speed)
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Design Speed Vs Target speed
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Traffic Calming Elements
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Traffic Calming Elements
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Traffic Calming Elements
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Traffic Calming Elements
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NHDOT Complete Streets Policy
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NHDOT Complete Streets Policy
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Not everyone drives a car

(Pew Research Center)

(adult)
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Not everyone drives a car

Yes, some statistics include 
children who have no 
choice but to be carted 
around by an adult.

0 to 4 years
5.4% of US 
Population
(US Census Bureau –
American Community 
Survey 2024)

5- to 14-year-olds make up 
another 12.1 % of US Population

But, older children and teenagers who 
can get around on their own must be 
able to do so without a car or be 
chauffeured by parents 
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Not everyone drives a car

88% of Americans 85 and over still have a driver’s license. 
(FHWA – Office of Highway Policy Information – Highway statistics 2023)

Senior Citizens maintain their driving licenses…

… but how many 
would prefer not to 
drive?
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Not everyone drives a car
Reasons people might not drive a car (and some are temporary.)
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NHDOT Complete Streets Policy

3. Policy Partnering and 
Collaboration

4.  Project Specific Coordination
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NHDOT Complete Streets Policy
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Innovation
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NHDOT Complete Streets Policy
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Maintenance of Complete Street Elements

Maintenance of things like 
sidewalks, particularly 
winter maintenance, is 
often not within the realm 
or practicality of the 
NHDOT.  However, the 
NHDOT will continually seek 
ways to minimize 
maintenance.
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Take-aways from this presentation

• Why the NHDOT has a Complete Streets Policy
• Not all Complete Streets will look the same
• Not everyone drives a car
• The concept of target speed

• Complete Streets are more meaningful with good planning and zoning

• The NHDOT has a Complete Streets Policy
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Planning  and Zoning Matters

Nice residential neighborhoods but with no 
meaningful destinations, other than a good neighbor, 
nearby, complete streets become less meaningful.
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Good Planning and Zoning
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Contact Information
Thank you!

Gerard Bedard
NHDOT – Active Transportation Engineer
Email:  Gerard.R.Bedard@dot.nh.gov

Phone:  603-271-8255
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Local Perspectives on 
Complete Streets

Nick Altonaga

Senior Transportation Planner

North Country Council
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Complete Streets are not one-size fit all

 The Complete Streets approach considers the safety, comfort, and access to 
destinations for all road users, including motorists, pedestrians, bicyclists, 
and transit users. 

 Complete Streets are everywhere, and come in all shapes and sizes

 Your community does not need to adopt an official Complete Streets Policy to 
build complete streets. 

 Complete Streets do not have to be perfect
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Examples of Complete Streets

 Complete Streets can exist in cities, towns, villages, and everything in 
between.

 Our traditionally developed downtowns and village centers are complete 
streets

 Residential, commercial, and local services close to each other, connected with 
sidewalks, crossings, and other kinds of pathways

 Smaller communities can have complete streets. Some examples from the 
North Country:

 Colebrook, Lancaster, Littleton, North Stratford Village 
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Downtown Lancaster, pop: 3,200

Downtown Littleton, pop: 6,000
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North Stratford Village, 
Stratford, pop: 662
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Testing Out Complete Streets Changes

 Develop a Downtown Action Plan/Neighborhood Action Plan

 Engages the public to set a clear path forward with achievable strategies

 Conduct a Walk Audit

 Observe and evaluate walkability and safety of a location/area 

 Conduct a traffic study

 A great way to collect concrete data about the situation in a project area.

 Host a Traffic Calming Pop-Up Demonstration

 Use temporary supplies to change the layout of a street or intersection to test out 
a new design/layout

  
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Testing out Complete Streets Changes
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Considerations for a Community:

 Funding – What funding sources are out there that can be used to support 
complete streets projects?

 Designs – Will the town need more in-depth engineering or other designs 
prepared for projects?

 Approvals – What review, permitting, and approvals are needed to move a 
solution forward?

 Coordination – Who else will need to be involved? Have NHDOT and/or other 
agencies been contacted?

 Implementation – What will the result look like? Will the possible solution be 
permanent or seasonal (ex., permanent curb extensions vs. traffic delineators 
with improved striping)?
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How Can You Build Complete Streets in 
your Community?

 Use Proven Safety Countermeasures

 Consider Lighting and pavement marking upgrades

 Install Signage along roads and at intersections

 Use pre-existing guides and resources (there are a lot out there!)

 FHWA, NHDOT + other state DOTs, Regional Planning Commissions (NH and 
elsewhere!)

 Smart Growth Alliance, AARP, Safe Routes Partnership
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Complete Streets Resources
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Questions?
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