


Surveying in Floodplains -

Agenda

• The National Flood Insurance Program (NFIP)

• FEMA Floodplain Maps and Studies

• Flood Insurance

• Floodplain Regulations 

• FEMA Elevation Certificate

• Letters of Map Change

• Resources





The National Flood Insurance 

Program (NFIP)

Know Your Risk 
Floodplain 
Mapping

Insure Your 
Risk 
Flood 

Insurance

Reduce Your 
Risk 

Floodplain 
Regulations



NFIP Participation in 

New Hampshire

• 219 communities 
(93%) participate 

• 17 communities 
(7%) do not 
participate 



Federal, State, and Local 

Roles in the NFIP

Federal Role (FEMA)

• Provide flood insurance to all 
residents in a participating 
community

• Provides Flood Insurance Rate Maps 
for participating communities

• Establish minimum 
development/building standards and 
guidance

• Monitor compliance



Federal, State, and Local 

Roles in the NFIP

State Role

• Assists FEMA

• Technical assistance to all 
stakeholders

• Education and outreach

• Model floodplain regulations

• Assist communities in 
evaluating compliance of 
floodplain activities



Federal, State, and Local Roles 

in the NFIP

Local Role

• Adopt floodplain regulations that include at least 
minimum NFIP requirements

• Ensure that permits are applied for, for all 
development in mapped FEMA floodplains

• Ensure floodplain development is built according to 
approved permits and floodplain regulations

• Take enforcement actions; correct violations

• Keep records of required documentation on file



Where Do Surveyors Fit In?

Elevation data needed for different aspects of the 
program including:

• Documentation requirements for new construction 
and Substantially Improved buildings in the 
floodplain.

• Requests to remove properties from the floodplain 
(Letters of Map Amendment).

• Flood insurance rating.





Flood Insurance Rate Maps (FIRM) and 

Flood Insurance Study (FIS) Report



What are the Maps Used for?

Produced by FEMA for communities in the NFIP.         
Used by:

• Municipal officials to determine which areas of their 
community are subject to its floodplain development 
regulations and the building requirements that apply 
for development activity in floodplain areas.

• Lenders to determine which properties require flood 
insurance as a condition of a mortgage or other loan.

• Insurance agents to determine flood insurance rates 
for properties.



1% Annual Chance Flood

• National standard used by the NFIP for 
purposes of requiring the purchase of flood 
insurance and regulating new development

• Also known as the “100-year flood” and the 
“Base Flood”

• Mapped boundary of the 1% annual chance 
flood is called the Special Flood Hazard Area 
(SFHA).



Flood Zones on the Maps

Special Flood Hazard Areas (SFHAs) contain all zones that start 
with the letter A or V. 

Areas outside of the SFHA are designated as ‘Zone X’.
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Base Flood Elevation (BFE)

The height to which flood water would be 
expected to rise in a 1% annual chance 
flood event.



Vertical Datums on NH Maps

NGVD 1929

• Belknap

• Grafton

• Rockingham (Non-
Coastal only)

• Strafford (Non-
Coastal only)

NAVD 1988

• Carroll

• Cheshire

• Coos

• Hillsborough

• Merrimack

• Rockingham/Strafford 
(Coastal portion only)

• Sullivan



The Floodway

• Shown along certain 
rivers and streams.

• Part of the SFHA
where the fastest, 
most dangerous 
waters will flow during 
the 1% annual chance 
flood.



Specific Special Flood Hazard Area 

(SFHA) Zones

• Zone AE: Include Base Flood Elevations (BFEs), may 
include a floodway along rivers and streams.

• Zone A: Does not include BFEs.

• Zone AO: Areas of shallow flooding with a depth 
between 1 and 3 feet.

• Zone VE: Coastal High Hazard Area – areas affected 
by waves higher than 3 feet; include BFEs.
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Limit of Moderate Wave Action 

(LiMWA)

• Boundary of the “Coastal A 
Zone”

• The inland limit of the area 
expected to receive 1.5 foot or 
higher breaking waves during 
a 1% annual chance flood.

• Special building requirements 
apply per current State 
Building Code (2015 IRC and 
IBC).
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Communities with a LiMWA Shown on 

New Rockingham County FIRMs

• Hampton

• Hampton Falls

• Little Boar’s Head Village District

• New Castle

• North Hampton

• Seabrook

• Seabrook Beach Village District

• Rye
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What is the Flood Insurance Study 

(FIS) Report?

A technical report that accompanies 
the maps that includes:

• Details about the flood 
analyses used to prepare the 
maps.

• Important tables and charts 
that include Base Flood 
Elevation (BFE) information.
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Key Things Shown on the 

FIRMs/in the FIS Reports

• Special Flood Hazard Area (SFHA) boundaries

• Flood Zones

Flood Zones that are part of the SFHA:

– A: No Base Flood Elevations

– AE: Include Base Flood Elevations

– AO: Shallow flooding with a depth included

– VE: Coastal areas with waves higher than 3 feet; with Base Flood 
Elevations

– X: Areas outside of the Special Flood Hazard Area

• Base Flood Elevations (BFEs)

• Floodway boundaries

• LiMWA/Coastal A Zone for certain coastal communities



Current FEMA 

Mapping Projects
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Visit NHOSI’s Current Mapping 
Projects webpage for more 
information:

www.nh.gov/osi/planning/programs/
fmp/current-map-projects.htm

http://www.nh.gov/osi/planning/programs/fmp/current-map-projects.htm




Determining the Base Flood 

Elevation (BFE)

• For AE zones, maps only show the BFE rounded to the 
whole foot (e.g., 142 feet).

– For most AE zones you can and should get a more detailed 
BFE using the FIS (e.g. 142.4 vs. 142 ft)

• For VE zones, use the elevation shown on the map.

• Approximate A zones don’t have BFEs on the maps or in 
the FIS report.

• AO zones include a flood depth between 1 and 3 feet, 
not a flood elevation.



Using the FIS Report to Determine the 
BFE in AE Zones

Use these parts of the FIS report to get the most 
precise BFE:

• Summary of Stillwater Elevations Table (lakes, 
ponds, some coastal areas)

• Flood Profiles (rivers and streams)

• Floodway Data Table (rivers and streams with 
floodways – only usable in certain situations)
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Finding the BFE Using the FIS Report:                

Flood Profiles (For Rivers and Streams – Zone AE)
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Finding the BFE Using the FIS Report:                  

Floodway Data Tables (FDTs)                                                         

(for Rivers and Streams – Zone AE)
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Finding the BFE Using the FIS Report:       

Summary of Stillwater Elevations Table

For Lakes, Ponds, Some Coastal Areas – Zone AE
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Determining BFEs in Coastal Areas 

that are AE Zones

• Some coastal AE zones have wave effects included in the 
map BFE values that are not reflected in the elevations 
shown in the Summary of Stillwater Elevations Table.

• Look at the BFE on the FIRM panel; then look up the BFE
for the location in the FIS report table – use the higher of 
the two as the BFE.

• FEMA’s Introduction to Coastal Flood Mapping:

https://fema.maps.arcgis.com/apps/MapSeries/index.h
tml?appid=89d2e393f2c64d7cae07264f4d00c19d
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https://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=89d2e393f2c64d7cae07264f4d00c19d


Approximate A Zones

• No BFE developed by 
FEMA.

• Not cost effective in 
areas where there is 
no or little 
development.



For Zone As, Determine if any BFE Data 

is Available from Other Sources:

• Federal (USACE, USGS)

• State (DOT, DES, OSI)

• Community
• All proposals for development either greater than 

50 lots or 5 acres include BFE data within such 
proposals





FEMA’s Flood Map Service 

Center

https://msc.fema.gov

https://msc.fema.gov/


http://bit.ly/368IBfJ

NH Flood Hazards Viewer



granitview.unh.edu

GRANIT View

granitview.unh.edu


Mapping - Summary

• Key information contained on maps includes:

– SFHA/Flood zones

– Floodway boundary

– Base Flood Elevations (BFEs)

• Get BFE using maps and FIS report for AE zones

• Get map information online using:

– FEMA Map Service Center (MSC)

– NH Flood Hazards Viewer

– Granit View









Flood Insurance: Always a 

Good Idea!

• Anywhere it can rain, it can flood.

• Homeowners and renters insurance does not 
typically cover flood damage.

• Just 1 inch of water in an average-sized home can 
cause more than $25,000 in damage.



Lender Floodplain 

Requirements

• Flood Disaster Protection Act of 1973

• Lending institutions cannot make, increase, 
extend, or renew a loan for a building located in 
the floodplain without NFIP flood insurance

• It is the responsibility of the lender to:
– determine if the property is in the Special Flood 

Hazard Area, 

– document the determination, and 

– ensure the insurance is maintained through the life of 
the loan.



Risk Rating 2.0

• FEMA is updating the NFIP’s insurance 
rating methodology.

• Will change the way FEMA rates a 
property’s flood risk and prices insurance.

• Changes being made to make insurance 
rates more fair and actuarially sound.



Risk Rating 2.0: Phase I

• All new policies will be subject to the new rating 
methodology beginning October 1, 2021.

• Existing policyholders eligible for renewal can 
take advantage of any decreases in their 
premiums due to the new methodology at that 
time too.



Risk Rating 2.0: Phase II

• All remaining policies renewing on or after 
April 1, 2022 will be subject to the new 
methodology.



What’s Changing?

Flood risk will be determined using a combination of 
factors and data sources rather than just FEMA flood 
maps. 

• Multiple flood types (e.g., heavy rainfall, river overflow, 
coastal storm surge, etc.) and frequencies.

• Distance to a water source.

• Property characteristics such as first floor elevation, 
construction and foundation type, and home value. 



What’s Changing?

Elevation Certificates will not be required to 
rate policies under, but will remain optional.



What is NOT Changing?

• The changes have no impact on the use of the flood 
maps for community floodplain management 
purposes or for lenders determining where the 
mandatory purchase of flood insurance applies.

• Continued need for Elevation Certificates for as-
built elevation data required by NFIP communities 
and for LOMA applications.



How Will Policyholders Be 

Affected?

In NH, of 7,700 NFIP policies in force, FEMA 
anticipates that the new system will result in: 

• decreased premium costs for 35% of 
policyholders

• slight increases for 58%

• increases of $20 per month or more for the 
remaining 7%. 



For More Information 

Risk Rating 2.0 webpage:

https://www.fema.gov/flood-insurance/work-with-
nfip/risk-rating

FEMA’s NH fact sheet:

https://www.fema.gov/sites/default/files/documents/
fema_new-hampshire-state-profile_03-2021.pdf

https://www.fema.gov/flood-insurance/work-with-nfip/risk-rating
https://www.fema.gov/sites/default/files/documents/fema_new-hampshire-state-profile_03-2021.pdf






Floodplain Regulations

• Source of the regulations is the Code of 
Federal Regulations (Chapter 44, Section 
60.3).

• State developed model floodplain 
development ordinances that contain 
the NFIP minimum requirements.

• Encouraged to adopt regulations that 
exceed the NFIP minimum requirements.



Building Codes

• State Building Code includes:
– International Building Code (IBC) 2015
– International Residential Code (IRC) 2015

• The codes reference the nationally recognized 
standard produced by the American Society of 
Civil Engineers, Flood Resistant Design and 
Construction (ASCE 24)

• NH State Building Code references the 2015 IBC 
and IRC including regulations pertaining to 
development in special flood hazard areas



Floodplain Administrator

Each of the 219 NFIP communities 
in NH should have at least one person/
entity responsible for administering the community’s 
floodplain management program:

• Building inspector

• Code enforcement officer

• Planner/Planning & Zoning Administrator

• Select board



When do a Community’s 

Floodplain Regulations apply?

For any development occurring in a Special 
Flood Hazard Area including but not limited 
to:

– New construction

– Existing buildings that were 
substantially damaged or that will be 
substantially improved

– Filling

– Grading

– Excavation

– Paving



Local Permitting for 

Floodplain Development

All proposed development
in a Special Flood Hazard 
Area shall require a local 
permit.



General Construction 

Requirements

All development:

• Reasonably safe from flooding.

• Designed (or modified) and 
adequately anchored to prevent 
flotation, collapse, and lateral 
movement.

• Constructed with flood-
resistant materials.

• Use methods and practices to 
minimize flood damage.



Utility, Water & Sewer 

Requirements

• Utilities should be 
designed and/or located so 
as to prevent water from 
entering or accumulating 
within the components.



Other Permits

• Applicant:  Must secure other required permits and 
approvals BEFORE a permit for floodplain 
development is granted.

• Local Floodplain Manager should know applicable 
Federal and State regulatory programs.



Lowest Floor in A Zones

In Zones A, AE, and AO

• The top of the lowest 
floor must be elevated to 
the Base Flood Elevation 
or higher (if community 
enforces higher standard).

NFIP



Non-Residential Structures

• Have the option of:

– Elevating the Lowest 
Floor at or above the 
Base Flood Elevation 

OR

– Floodproofing (making 
watertight) the walls of 
the structure up to or 
above the Base Flood 
Elevation

Top of Floodproofing

BFE



Zone VE Lowest Floor

In Coastal High Hazard Areas (Zone VE):

• Buildings must be elevated on pilings/columns with the 
bottom of lowest horizontal structural member of the 
lowest floor elevated to the Base Flood Elevation or 
higher.



NFIP Basement Definition

Basement or Crawlspace
Lowest

Floor

Any area of a building having its floor below grade on all sides.

BFE
Grade



Lowest

Floor

Basements for new construction or substantial improvements in 
a special flood hazard area are prohibited.

BFE
Grade

Basement or Crawlspace



Enclosures Below Lowest Floor 

in A Zones

• Enclosure under the lowest 
floor must:

1. Be used solely for storage, 
building access, or parking; 

2. Not be below grade on all 
sides; and 

3. Contain the required amount 
of flood openings

• When all 3 enclosure criteria 
are met then the location of 
Lowest Floor changes
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Zone VE Enclosures

In Coastal High Hazard Areas 
(Zone VE):

• The space below the lowest 
floor must: 
– be free of obstructions; or
– constructed with non-

supporting breakaway walls, 
open lattice-work, or insect 
screening, and be used only 
for parking, building access, 
or storage.

• When all criteria are met 
then the
location of Lowest Floor 
changes.



Flood Openings

• Important requirements for 
enclosures.

• More details in EC section.



A Zone Compliant Structure

NFIP and State Building Code



V Zone Compliant Structure

NFIP and State Building Code
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Substantial Improvement:   

Any reconstruction, rehabilitation, addition of a structure, the cost 
of which equals or exceeds 50% of the market value of the 
structure. Includes structures that have incurred substantial 
damage. 

Substantial Damage:   

Damage of any origin sustained by a structure where the cost of 
restoring it to its before-damaged condition would equal or exceed 
50% of the market value of the structure before the damage 
occurred.

Substantial Improvement and Substantial Damage determinations 
are made by community officials.

What is Substantial 

Improvement/Damage?



Substantial Improvements to Existing 

Structures with Basements



Required As-Built Certification

• FEMA Elevation Certificate

– Meets as-built data requirement

– Rates a Flood Insurance Policy

– Supports a FEMA Letter of Map 
Amendment application

• FEMA Floodproofing Certificate

– For use on non-residential structures 
only

– Used instead of elevation



Elevation Certificate 

Checklists



Manufactured Home Requirements

• Elevated on permanent 
foundation with lowest 
floor at or above BFE.

• Be securely anchored.



Recreational Vehicle 
Requirements

• Allowed if on-site for 
fewer than 180 
consecutive days, or

• Be fully licensed and 
ready for highway use

• If not, comply with 
manufactured home 
requirements



Floodway Requirements

• No development is allowed within the 
floodway unless:
– Engineering analyses show the proposed 

development would not result in any increase in 
BFE.

•78



FEMA Resources



FEMA Resources

NFIP Technical Bulletins

• Provide prescriptive guidance for compliance









FEMA Elevation Certificate

• Newest version released in 
2019

• Expiration date of current 
form: 11/30/2022



FEMA Elevation Certificate

NFIP Administrative Tool:

• Demonstrates compliance with community 
regulations

• Used for flood insurance rating of structures

• Supports requests for FEMA map 
amendment/revision



Elevation Certificate Sections

Section A – Property Information

Section B – FIRM Information

Section C – Building Elevation Information

Section D – Certification

Section E – Building Elevation (no BFE)

Section F – Property Owner Certification

Section G – Community Information
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Section A – Property 
Information



11 Building Diagrams



Section A – Property 
Information



Flood Opening Eligibility

• Permanent flood opening

– Flood vent or other opening that allows the 
free passage of water automatically in both 
directions without human intervention.



Flood Opening Eligibility

Include only the number of 
permanent flood openings that 
are no higher than 1.0 foot
above the higher of the 
exterior or interior grade or 
floor immediately below the 
opening

If interior grade is used – note 
in Section D - Comments



Two Types of Flood Openings

Engineered Openings

– Designed and certified by a registered design 
professional as meeting the performance 
required by regulations.

Non-Engineered Openings

– Openings used to satisfy the prescriptive 
requirements.  Wide variety of options are 
available to satisfy these requirements.



Documentation of Engineered 

Openings for Flood Insurance

• If checking the “Engineered Openings” box 
on the Elevation Certificate be sure there is 
documentation that certifies the openings.

• Acceptable documentation:

– Individual certification by a registered design 
professional

– ICC-ES Evaluation Report



Engineered Vents

Source: Smart Vent



Section A – Property 
Information



Attached Garage



Section B – FIRM Information
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Section B – FIRM Information

99

Provide the BFE to 
the tenth of a foot

“NA” should 
be inserted 

when a BFE in 
Zone A is 

unavailable



Section C – Building Elevation 

Information

“NA” should 
be inserted in 

all non-
applicable 
data fields.



Section D - Certification



Section E – Building Elevation 

Information (No BFE)

If purpose of EC is for LOMA, Sections A, B, and C must be completed.



Section F – Property Owner 

Certification



Section G – Community Info



Quiz

How many flood 
openings are eligible to 
be counted in this 
garage?

A. 0

B. 1

C. 2



Quiz

How many flood 
openings are eligible to 
be counted in this 
garage?

A. 0

B. 1

C. 2



Quiz

What is the correct 
Building Diagram?

A.



Quiz

What is the correct 
Building Diagram?

B.



Quiz

What is the correct 
Building Diagram?

C.



Quiz

What is the correct 
Building Diagram?

B.



Quiz

What type of flood 
opening is this?

A. Engineered

B. Non-Engineered



Quiz

What type of flood 
opening is this?

A. Engineered

B. Non-Engineered



Quiz

How would you measure 
the net opening of this 
non-engineered vent?

A. Measure the entire 
vent

B. Measure only the 
open areas of the 
vent



Quiz

How would you measure 
the net opening of this 
non-engineered vent?

A. Measure the entire 
vent

B. Measure only the 
open areas of the 
vent



Quiz

What information should be 
provided in Section D -
Comments?

A. Type and location of 
machinery/equipment 
that has lowest elevation

B. Use of interior grade for 
flood opening

C. Both



Quiz

What information should be 
provided in Section D -
Comments?

A. Type and location of 
machinery/equipment 
that has lowest elevation

B. Use of interior grade for 
flood opening

C. Both



Quiz

How many Building Diagrams 
are there to choose from?

A. 9

B. 10

C. 11



Quiz

How many Building Diagrams 
are there to choose from?

A. 9

B. 10

C. 11





Education and Training

• Free Online Webinars
www.nh.gov/osi/planning/programs/fmp/training-education.htm 

Elevation Certificates

Tools for Determining the BFE

• FEMA Independent Study course
https://training.fema.gov/is/courseoverview.aspx?code=IS-1103

– Elevation Certificate for Surveyors 
2 hours (0.2 CEUs)



Elevation Certificate -

Summary

• NFIP Administrative Tool: community 
compliance, policy rating; and map 
amendment/revision support.

• Use FIS to determine BFE to tenth of a foot.

• Use best judgement in determining building 
diagram.

• Properly document flood openings to ensure 
proper rating/compliance.







Letter of Map Amendment 

(LOMA)

• Removal of single/multiple structure(s) or 
portion of/entire property from a Special 
Flood Hazard Area.

• Usually only documentation a lender will 
accept to remove the mandatory flood 
insurance requirement for a building; will 
not accept just an Elevation Certificate.



Removal of a Structure

• Only the structure is removed, the rest of 
the lot remains in the special flood hazard 
area.

• Key requirement:  Lowest Adjacent Grade
is at or above the BFE.

• Elevation data is required.



Lowest Adjacent Grade



• For FEMA to remove the SFHA designation 
from a legally defined property or portion 
of property, the elevation of the lowest 
ground on the property must be at or 
above the BFE.

LAG







Removal of Portion of 

Property Metes & Bounds

• Removing a portion of a legally recorded 
property from the SFHA is known as a 
metes and bounds request. 

• Key Requirement:  The elevation of the 
lowest ground on the portion of the 
property must be at or above the BFE.



Removal of Portion of 

Property Metes & Bounds



Out-As-Shown LOMA



Out-As-Shown LOMA



LOMA in Zone A

• FEMA will determine BFE if:

– Property < 5 acres OR < 50 
lots. 

– Applicant must research the 
possibility that Federal, State, 
and local agencies have 
already calculated a 
BFE for the area.

• May require survey data. Fact Sheet #6  - Surveying 
for a LOMA in Zone A



LOMA in Zone A with no BFE

FEMA BFE is typically only provided for non-removals



LOMAs in Zone AO

• No single approach used to determine whether 
the Zone AO property can be removed.

• Review of requests for properties in Zone AO is 
case specific and must consider several 
characteristics. 

• Sufficient topographic information is required and 
likely will need to extend beyond a property 
boundary.



Other LOMA Requests (MT-1)

• Letter of Map Revision – Based on Fill 
(LOMR-F) 

– Lot or existing structure that has been elevated 
by fill.

• Letter of Map Revision – Floodway (LOMR-
FW)

– Lot or existing structure on natural grade (no 
fill) has been inadvertently mapped within a 
regulatory floodway. 



Use of LiDAR-Derived 

Topographic Data for LOMAs

• FEMA is now accepting LiDAR-derived 
topographic data in place of certified surveyed 
elevation data for certain LOMA applications.

• Data must meet USGS Quality Level 3 standard 
and be available from a Federal, State, or Local 
government source.

• These LOMA applications must either be 
submitted by community officials, licensed 
surveyors, or professional engineers.



Use of LiDAR-Derived 

Topographic Data for LOMAs

• Cannot be used for buildings or lots:

– elevated by fill

– in the regulatory floodway

– in AO zones

• Other restrictions apply.



MT-1 Technical Guidance

• Comprehensive technical 
resource about LOMAs, 
LOMR-Fs, LOMR-FWs

• Zone AO LOMA process

• Metes & Bounds 
Considerations (removing 
portion of property)

• Use of LiDAR-derived data



Submittal Options for LOMCs

• Mail in paper forms and accompanying 
documents

• Online LOMC

• eLOMA – some LOMCs not included



Online LOMC

• Online LOMC Submittal Tool
http://www.fema.gov/change-flood-zone-
designation-online-letter-map-change

• Online LOMC Training
http://www.fema.gov/online-lomc-training

– Online LOMC Tutorial for Amendments

– Online LOMC Tutorial for Revisions



eLOMA

• Provides licensed land surveyors and professional 
engineers with web-based system to submit simple LOMA 
requests

• Only for a subset of LOMA requests

• Determinations can be made in minutes

• Must be Licensed Professional to use

• Access application and tutorial at: 
https://hazards.fema.gov/femaportal/resources/whatisel
oma.htm

https://hazards.fema.gov/femaportal/resources/whatiseloma.htm


FEMA Mapping & Insurance 

eXchange (FMIX)

• FEMA’s help line for questions about the FEMA 
maps and Letters of Map Change (including 
applications)

– 1-877-FEMA MAP (1-877-336-2627)

– FEMA-FMIX@fema.dhs.gov

– Live Chat also available

• Learn more at: 
https://www.floodmaps.fema.gov/fhm/fmx_main
.html

mailto:FEMA-FMIX@fema.dhs.gov
https://www.floodmaps.fema.gov/fhm/fmx_main.html


LOMCs - Summary

• Removal of structure based on Lowest Adjacent Grade 
(LAG) at or above Base Flood Elevation (BFE).

• Removal of entire or portion of property based on Lowest 
Lot Elevation (LLE) at or above BFE.

• Check out MT-1 Technical Guidance for good information 
and tips.

• LOMC submittal tools include Online LOMC, eLOMA, and 
mail.  Tutorials available.

• For questions, the FEMA FMIX helpline is available.







www.nh.gov/osi/planning/programs/fmp





Flood Lines Newsletter

• Distributed via 
email to the 
distribution list 
quarterly

• Provides updates on 
NFIP issues both 
nationally and 
locally



Contact and Presentation 

Information

Jennifer Gilbert

NHOSI State Coordinator

603-271-1762

jennifer.r.gilbert@osi.nh.gov

Samara Ebinger

Assistant Coordinator

603-271-1755

samara.m.ebinger@osi.nh.gov


